1972 SUBJECT INDEX 


Accounting 

The Internal Auditing Function and 
the Management Accountant—Wil- 
liam Garcia, Summer, p. 30 
Books and Other Reviews 
Appraising Managers as Managers 
—Harold Kootz, Spring, p. 46 
Materials Management in the Util- 
ity Industry — Dean S. Ammer, 
Spring, p. 46 

The Executives Accounting Primer 
—Robert L. Dixon, Spring, p. 47 
Management and Organizational 
Development — Chris Argyris, 
Spring, p. 47 

The Social Organization of Electric 
Power Supply in Modern Societies 
—Philip Sporn, Spring, p. 47 

The Williams-Steiger Occupational 
Safety and Health Act of 1970— 
U. S. Department of Labor, Spring, 
p. 48 

How to Practice a Principle—Roger 
Ricklefs (A Review of The Peter 
Prescription by Laurence J. Peter), 
Fall, p. 7 

Grabbing Profit by the Roots: A 
Case Study in Results Management 
—Edward C. Schleh, Fall, p. 46 
Analysis of 1971 Revision of Na- 
tional Electrical Code — NEMA, 
Fall, p. 46 

The Executive’s New Computer: 
Six Keys to System Success—Oliver 
Wight, Fall p. 46 

NFPA Handbook of the National 
Electrical Code — John H. Watt, 
Fall, p. 48 
Communication—Human 

How to Tell the Public About a 
Rate Increase — W. A. Galbraith, 
Summer, p. 11 

Dealing with the Dissident—Robert 
and Marg Newcomb, Winter, p. 2 
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Consolidations and Mergers 
Three Mergers in North Carolina— 
Allyn A. Walters, Fall, p. 17 


Directors—Cooperative 

The Rural Electric Director—Floyd 
Jones, Summer, p. 27 

Directors and Safety — Raymond 
Rusteberg, Winter, p. 23 


Electric Rates 

Rates that Spread Costs Fairly— 
Roland A. Kampmeier, Spring, p. 20 
The Problem of Balancing Loads 
and Resources: Some Solutions — 
Charlie F. Jack, Winter, p. 6 


Employee Benefit 

Coming Soon: Benefits You Can 
Vary — Reprint, MONEY Maga- 
zine, Rockefeller Center, Winter, 
p. 40 


Employee Relations 
Staff Functions in Human Relations 


(Part III) — Douglas McGregor, 
Spring, p. 34 

The Plant that Runs on Individual 
Initiative — Reprint from Manage- 
ment Review, Fall, p. 2 

Are Americans Really Productive? 
—wWalter J. Clayton, Fall, p. 43 


Employment 

Present Status of Use of Psycho- 
logical Tests—Leroy N. Vernon, 
Summer, p. 14 

Engineering 

Are Your Substations Adequately 
Grounded?—Hubert Vicars, Spring, 
p: 15 

Health 

Three Inherited Diseases — Spring, 
p..32 

Self-Imposed Diseases — Summer, 
p. 46 

Exercise and Your Heart — Fall, 
p: 33 
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Retirement Age—Winter, p. 33 


Humor—Satire 

The Law of the Immediate Excep- 
tion—Dick Pence, Summer, p. 18 
Paying Your Electric Bill at Lake 
Chapala, Mexico — Joe Weston, 
Summer, p. 8 

A Shocking Tale — Russell Baker, 
Winter, p. 44 


Labor Laws 

The Labor Front — Hiring the 
Young—wWalter J. Clayton, Spring, 
p. 26 

EEOC Expanded Sex Bias Guide- 
lines—Walter J. Clayton, Summer, 
p. 40 


Management—General 

Will Rural Electric Co-ops Be Able 
to Compete? — Shearon Harris, 
Spring, p. 2 

Britain’s Electricity Crisis—Edward 
W. Kiley, Spring, p. 8 

The Incompetent Boss—Richard R. 
Conarroe, Spring, p. 28 

The New Look: A Four-Day Week 
—Douglas W. Smith, Summer, p. 2 
Williams Co-op Employees Mostly 
Favor Four-Day Week — Dennis 
Blank, Summer, p. 6 

MDM Five Years Later — Work- 
able Facts or Pleasant Harvard 
Theory? --- Edward W. Kiley, Sum- 
mer, p. 23 

The Plant that Runs on Individual 
Initiative Reprint, Management 
Review, Fall, p. 2 

Leadership Theory, Management 
Training: New Developments—Ter- 
ence R. Mitchell & Fred E. Fiedler, 
Fall, p. 29 

MDM: It works in Pennsylvania— 
Allyn A. Walters, Fall, p. 37 

Do you Need That Information?— 
W. J. Reddin, Fall, p. 39 


Winter 1972-1973 


Ten-Hour Day, Four-Day Week— 
Walter J. Clayton, Winter, p. 19 
Clothes Make the Co-op — Joan 
Gilbert, Winter, p. 26 

Knowledge and Perception—S. K. 
Parukh, Winter, p. 10 

Four Ten-Hour-Day Schedule for 
Outside Employees — Lawrence E. 
Rearden, Winter, p. 36 


Management—Office 

How to Succeed in Supervising Fe- 
male Employees (With Consider- 
able Effort) — Hilary Brecht, Fall, 
p. 10 


Management—Operations 
Purchasing Practices—Spring, p. 30 
A Digest: Aerial Equipment Inspec- 
tion, Maintenance and Testing — 
Joan Gilbert, Summer, p. 21 


Marketing 

Employees Incentives Sell Security 
Lights—Joan Gilbert, Spring, p. 40 
The Problem of Balancing Loads 
and Resources: Some Solutions — 
Charlie F. Jack, Winter, p. 6 


Public Relations 
The Tube and You—Joan Gilbert, 
Fall, p. 24 


Rural Areas Development 

Rural Electric Industrial Develop- 
ment Program — Lowell Endahl, 
Fall, p. 20 


Safety 

Are Your Substations Adequately 
Grounded?—Hubert Vicars, Spring 
p. 15 

How Our Incentive Programs 
Helped Our Safety Record—Walter 
M. King, Summer, p. 44 

A Digest: Aerial Equipment Inspec- 
tion, Maintenance and Testing — 
Joan Gilbert, Summer, p. 21 
Directors and Safety — Raymond 
Rusteberg, Winter, p. 23 
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MANAGEMENT SERVICES 
CONFERENCES AND SCHOOLS 


Pre-Annual Meeting Programs 
Statler Hilton Hotel, Dallas, Texas 


Safety Seminar 
February 22-23 


Career Development (410.3) 
February 23-25 


Being Most Effective as a Board Member—Part I (510.2) 
February 24-25 


Being Most Effective as a Board Member—Part Il (520.2) 
February 24-25 


A Board Member Looks at the Financial Report (541.2) 
February 24-25 


Legal Seminar XIil 
February 24-25 


Power Supply Conference 
Washington Hilton, Washington, D. C. 
April 2-4 











